
Emma van den Bok Counselling

CONFIDENTIALITY AND PRIVACY PROTOCOLS

Please take the time to read the following information with regards to your confidentiality, fees and cancellation policies. 

As a professional counsellor, I follow the ethics and guidelines set out by my professional body, the Australian Counselling Association. 

As a client, the information you provide during your session is confidential.  This means that your information will not be disclosed to others unless written permission is sought from you. My written notes and records are stored securely to protect your privacy.

Although information is kept confidential, there are times when ethically and legally it is necessary for some information to be revealed for the safety of yourself or others, for example:
There is a risk of harm to you or to someone else. Where possible, a proposed course of action would usually be discussed with you first. 
Any information concerning the on-going abuse of a child may be reported to relevant authorities.
I am legally compelled by a court of law, or a specific piece of legislation makes disclosure mandatory. For instance, being issued with a subpoena. 

To assist me in working with you and as part of my professional development, I may discuss this work with other mental health professionals and my supervisor, however your name and other identifying details will not be disclosed.

I will endeavour to respect your values and beliefs and work with you to meet your goals within a mutually respectful relationship.

Counselling sessions are generally 50 minutes to one hour. 24 hours’ notice is required for any cancellations, otherwise, the full fee may be charged. 

You can choose to continue or discontinue counselling at any time.

If you have any concerns or questions regarding the above, please discuss them with me before signing below.


I declare that I have read the above information and am aware of the policies in place.  I sign below to accept these conditions to be an ongoing client. 

Name:

Guardian’s Name (for clients under 18):

Signed:

Date:

